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Hexacta’s quality policy
We are a consulting and software development company, recognized for the quality of our engineers, our
methodological excellence and our ability to keep up to date with new technologies. Our quality policy is,
above all, a commitment to our customers. We strive for excellence in our path to add value in all our
endeavours.

Our quality policy relies on the involvement of our people and the importance we give to communication.
Specializing in a complex field requires the contribution of everyone, in order to continuously and
incrementally improve our practices. The contribution we expect from our team is not to be limited to the
development process; we are open to any suggestion that allows us to work better.

These are principles on which we base our quality policy:

> We consider our people as our main asset. To make quality products, we need motivated people. In order
for people to be motivated, we know that they must have a good quality of life in the company.
> We want to be involved with academic institutions, so that we can discover new knowledge and
technologies that we can take advantage of and, thus, give a better service to our clients, at the same
time as we feed back to these academic areas with our experiences.
> We want to contribute to the global growth of the Information Technology industry in Argentina. With
that in mind, we are willing to collaborate with any company that wants to learn from our experiences.
> We believe that our Human Resources processes are fundamental in order to provide a quality service to
our clients.

We consider our clients as business partners. Our success is only sustainable if our clients are successful.
Our improvements only make sense if our customers improve, knowing that their satisfaction is largely
defined by the quality of the products we deliver to them. That is why our vision of quality is broad and we
always seek to add value to our customers, taking into account:

> The competence of our staff.
> The continuous improvement of our processes.
> The fulfillment of all the requirements of our clients, taking into account not only the low level of failures
that our systems must have, but also the focus on the business objectives of our clients, delivering
products within the committed deadlines and the agreed costs.
> The need to maintain an attitude of respect towards our clients at all times.
> The transfer of our knowledge about software development, contributing our business vision.
> The adoption of new software engineering practices. We do not adhere blindly to any "fashionable"
method; we would rather have a broad vision about our specialty.
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